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RESUME

Mohd Shafiri Bin Jusoh

Address:

B1-6-K, Pangsapuri Puncak Desa,
Jalan 57,

52100 Kepong,

Kuala Lumpur.

+6012-2002140 (Handphone)
mohdshafiri@gmail.com

Personal Particulars

Age :35 Date Of Birth : 29 Mac 1984
Religion > Islam Gender : Male

Marital status : Married I/C Number  : 840329-03-5885
Nationality : Malaysian

Language spoken : Bahasa Malaysia / English

Written : Bahasa Malaysia / English

Career Objective

An interesting and challenging career in the field of education that promotes improvement in terms of
self-esteem, self development and also progression in the career into a higher level.

Educational and Qualification

Highest Education
Degree — Malay Study (2004 — 2007)

Secondary Education

Sijil Tinggi Pelajaran Malaysia (STPM), SMK. St. John, Kuala Lumpur (2002-2003)

Sijil Peperiksaan Malaysia (SPM), Maktab Sultan Abu Bakar, Johor Bahru (1997 — 2001 )
Penilaian Menengah Rendah (PMR), Maktab Sultan Abu Bakar, Johor Bahru (1999)

Primary Education (1991 —1996)
Sekolah Princess Elizabeth, Johor Bahru.
Ujian Penilaian Sekolah Rendah (UPSR)
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Skills And Ability

Computer Literacy : Operation system — Windows Me, XP, Vista, Seven
Software — Microsoft Office ( Word, Excel, PowerPoint)
Others — Internet

Personal Traits & Strength: Well interact with people, discipline, open-minded, hardworking, ready to
learn new things,friendly, independent, punctual, good communication skills, helpful and able to accept
any critic or comment.

Working Experience

Call Center Agent
Log In Services Sdn Bhd
2017 — 2019

Call Agent Co-Ordinator
Dialogue In The Dark Malaysia
Mei 2015 — 2017

Help Desk
Paradigm System Berhad.
07 Mei 2007 — 30 June 2009

References

Name : Prof. Madya Dr. Zahir Bin Ahmad
Telephone : +603-7967 7213
Relations : Director Academy of Malay Studies
Universiti of Malaya,
Kuala Lumpur.

Name : Prof. Mokhtar Bin Abu Hasan
Telephone : +603-7967 7278
Relations . Lecturer Academy of Malay Studies
Universiti of Malaya,
Kuala Lumpur.




